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Abstract 
The problem of social disorderliness in our socio-political world today is actually 

caused by myriad of some fundamental challenges such as terror and terrorism, 

political corruption, lack of truth and political action in our democratic setting. 

Democratic activity should be governed by truth and action. In this connection, 

Habermas’s theory of communicative, political action is actually aimed at 

addressing this lack of linguistic transparency and accountability in our socio-

political world. Dialogue is therefore, required by democratic participants in order 

for them to have a sense of belonging in political affairs. Politics is deeply rooted 

in cooperative affairs. This paper adopts the method of analysis and hermeneutic 

method in navigating through the murky waters of our political activity. Our 

humanity is at a cross road and all hands have to be on deck to make our world a 

better place. This paper, therefore, concludes that man is both a linguistic, social 

and a political animal and that human conviviality is the key to socio-political and 

economic development. Our global society is facing a serious crisis of international 

war, terror and terrorism or religious fundamentalism. All hands must be on deck 

in ensuring that humans enjoy a peaceful coordinated world which is only 

possible when there is role playing, truth validity claims, or truth telling, moral 

order, social order, moral accountability, respect for human rights and human life, 

justice, law and order in their immediate socio-political world.  
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1.1 Introduction  

Habermas’ Theory of Communicative Action reveals the imperative of dialogue. Dialogue 

can only take place in a rational space with equal privilege amongst democratic 

participants. The problem of emancipated global society is the lack of the imperative of 

dialogue in global community. This lack of dialogue in global community creates the 

theoretical platform to rectify the ethical quandaries facing our humanity today. Indeed, 

our world is at crossroads. Habermas’ Theory of Communicative Action as an imperative 

of dialogue in a democratic society is invariably the theory of normative social order. 
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Habermas’ theoretical reconstruction is a philosophical discourse that is anchored on 

coordinated rational action, moralization of society, truth validity, injustice, moral 

transparency, the model of collective rationality; the  idea of social change, religion, culture 

and politics. The Habermasian perspective reveals the hidden goals between man and the 

inter-subjective world and the goals of things in mystical forms. It also reveals the essence 

of moral consciousness.  

 

1.2 Habermas’s Theory of Communicative Action as Radical Democracy  

A critical examination of the contextual justification and theoretical framework of 

Habermas’ theory of communicative action reveals the normative core of communication 

as an integral part of democracy. For Habermas, there is a shift of language from the 

semantic level to the pragmatic level. Habermas’ Enlightenment democratic vision 

engenders a normative presupposition of social solidarity, social change and radical 

reformism. The Habermasian tradition of language as an imperative of dialogue reveals 

the need for a rational discourse. Rational dialogue can bring about global change in our 

international system. Reasoned communication requires global interconnectedness, 

international interaction or the internalization of justice. Habermas’ ethical theory gives 

birth to his political theory. Habermas argues that the whole idea of politics has been 

overburdened and that distorted communication has been the problem of our system life-

world. Habermas argues that fundamentalism has been a dead end and a global problem. 

Habermas’ Theory of Communicative Action as the imperative of dialogue is a 

revitalization or the re-Kantianization of discourse ethics. Habermas’ Theory of 

Communicative Action as the imperative of dialogue reveals the normative foundations 

of coordinated social actions, rational practice. It reveals the tenets of moral accountability 

or answerability, responsibility and an emancipatory democratic ideals and constitutional 

patriotism. Habermas’ philosophy is left- Hegelianism. Habermas’s Theory of 

Communicative Action as an imperative of dialogue has a moral element. Habermas’ 

Theory of Communicative Action presupposes the need for inter-subjectivity recognition.  

Habermas’ philosophy has theoretical affinity with Derrida’s philosophy. This theoretical 

affinity has to do with the idea of reconstruction and deconstruction. 

 

Habermas’ idea of radical democracy is hermeneutic dialogue and cultural humanism. 

Interpretation spurs interpretation. Habermas is noted for the idea of deliberative 

democracy. The Habermasian perspective showcases the need for reaching mutual 

understanding and it reveals the essence of dialogue in a democratic setting. Philosophy 

has a fundamental role to play in guaranteeing the contemporary significance of dialogue 

which remains particularly explicit in combating global terrorism and global crises. 

Habermas’s Theory of Communicative Action as the imperative of dialogue reveals the 

need for moral order. Moral order is crucial to human order or the social structure of every 
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democratic society. The possibility of moral order brings to the foreground the creativity 

of individual persons in normative society. Habermas’s Theory of Communicative Action 

as the imperative of dialogue is logical; and it an appeal to inter-subjective recognition, 

social action, or social interaction or it reveals the beneficial schemes of social cooperation. 

Consequently, Habermas’ intellectual contribution reveals eclecticism or a regeneration of 

classical social theorists and his contemporary significance is predicated on practical 

discourses. Habermas’ contemporary philosophical reformulation re-awakens in us the 

need for moral consciousness, individuation, international justice, moral transparency, 

truth-telling,   the notion of social movement and social emancipation. Habermas’s 

theoretical construction and historical reconstruction reveals political praxis and the 

hermeneutic understanding of social reality. Some scholars have argued that Habermas’s 

communicative rationality is Western biased? In other words, is it possible to have an ideal 

speech situation as championed by the West in other climes and cultures irrespective of 

their political structure?  Habermas’s Theory of Communicative Action reveals the 

philosophical import of deliberative democracy. Democracy assumes a certain human face. 

Habermas’s theory of communicative action as an imperative of dialogue has failed to 

address the complexities of present democratic societies. Habermas’s Theory of 

Communicative Action reveals that philosophy is a living discourse.  

 

Furthermore, the essence of Habermas’s Theory of Communicative Action as the 

imperative of dialogue reveals the contemporary significance of social order. It reveals the 

normative condition of a global political order or global peace. The contemporary 

significance of Habermas’s Theory of Communicative Action has been that his 

philosophical discourse cuts across political philosophy, law, political science, sociology, 

communication, psychology, and ethnology. Habermas’s communicative action reveals 

that communication is very important in political society. Communicative action means 

mastering the world’s situation or social reality; it showcases the establishment of inter-

subjective recognition or interpersonal relationship. The two catchwords or phrases in 

Habermas’s works are Communicative Action and “Deliberative Democracy”. 

Habermas’s communicative political action reveals the possibility of a normative outcomes 

and democratic legitimacy and human rights. Habermas assumes that the feasibility of a 

common democratic consciousness cannot be taken for granted (Habermas, 1984, xvii). 

Habermas’s theoretical framework focuses on the global nature of communication. 

 

Habermas’s communicative political action is all about communicative freedom, moral 

and political improvement which has exercised a considerable influence on Western 

political thought. Habermas’s communicative freedom is all about the relation of progress 

to freedom and justice, happiness and self-realization. Habermas’s communicative action 

reflects the need for human freedom and self-determination. Habermas’s communicative 
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freedom questions the fundamental problem of the pervasive nature of human rights, 

cultural, social and political resources. Habermas’s communicative freedom encapsulates 

that man is governed by the voice of reason. Reason can be defended only by way of a 

critique of reason. Habermas’s communicative freedom is the defense of reason, rights and 

freedom or culture. Habermas has been called “the last great rationalist” and in a certain 

sense, he is (Habermas, v-vi). 

 

Moreover, Habermas’s communicative freedom is rather not an abandonment of the 

project of enlightenment; it is indeed a critical theory of modernity. Habermas’ 

communicative freedom considers the life world/system paradigm or the normative 

question and its fundamental relevance for a theory of contemporary society.  Habermas’ 

political thought is a somewhat unusual combination of theoretical construction with 

historical reconstructions of the ideas of classical social theorists such as Marx, Weber, 

Durkheim, Mead, Lukacs, Horkhermier, Adorno, Freud and Parsons. Habermas’s 

theoretical reconstruction is all about critical dialogues as a result of his systematic 

reflections in sketching out a critical theory of armodernity (Habermas, vi-vii). Habermas’s 

communicative freedom is a Cartesian paradigm of a monological approach which pre-

ordained certain ways of posing the basic problems of thought and action, subject versus 

object, reason versus sense, reason versus desire, mind versus body, self-versus other, 

individual versus community, and so on. Habermas’s theoretical reconstruction and 

historical reconstruction envisages a post-Heideggerian, post Wittgensteinian, post 

Cartesian and post-structuralism age. The spirit has once again been desublimated 

(Habermas, vii-viii). Habermas’s theoretical construction and historical reconstruction 

reveals the contemporary significance of hermeneutic dialogue with other cultures and 

epochs about the common concerns of human life (Habermas, xi). Furthermore, as noted 

by McCarthy:  

 

Habermas response to the decline of the paradigm of consciousness is an explicit 

shift to the paradigm of language not to language as a syntactic or semantic 

system, but to language in use speech. Thus, he develops the categorical 

framework and normative foundations of his social theory in the form of a general 

theory of communicative action. Habermas’s communicative action as 

hermeneutic dialogue is social coordination and coordination is established 

through communication and in a certain spheres of life, though, communication 

aimed at reaching common agreement. Habermas’s hermeneutic dialogue is 

“representation and action” (Habermas, ix). 

 

According to Habermas, language is a means of communication which serves mutual 

understanding. Habermas’s communicative model of action is the interlacing of egocentric 
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calculations of utility. Habermas critically observed that communicative action is not 

exhausted by the act of reaching understanding (Habermas, op,cit). According to 

McCarthy, Habermas argues that our ability to communicate has a universal core basic 

structures and fundamental rules that all subjects master in learning to speak a language. 

Habermas’ communicative model of action is concerned with the rightness, 

appropriateness or legitimacy of our speech acts in relation to the shared values or 

understanding and norms of our social life-world. Habermas’ communicative model of 

action is fundamental to the idea of rationality (Habermas, x). Habermas’ theoretical 

grounding is aimed at a rational consensus in matters of culture and politics; it is the idea 

of political praxis. Habermas’s theoretical grounding is everyday communicative practices 

and the normative foundations of the critical theory of society. The theory of 

communicative action intends to bring into the open the rational potential intrinsic in 

everyday communicative practice (Habermas, x-xi). Habermas’s theoretical reconstruction 

of communicative model of action is radical democracy. It presupposes common interests 

and mutual understanding. For McCarthy:  

 

Habermas’ theoretical reconstruction and his idea of everyday communicative 

practices is a radical democracy and it focuses on the moral and legal issues 

involved in the making of a democratic society. Habermas’s theoretical 

construction and historical reconstruction and his idea of radical democracy are 

particularly concerned with questions of political culture and broader issues of 

historical traditions that transcend the level of conventional party politics. 

Habermas’s everyday communicative practices foreground a political discourse 

that is understood as a form of communication that is not exclusively defined in 

terms of interests. Habermas holds on to the ideas of a radical democracy in which 

the (citizens are encouraged to participate in policy direction and decision making 

process (Habermas, xii). 

 

Habermas opted for a Kantian reading of democratic society. Habermas has always been 

a critical observer of a vital political culture in contemporary Western democracies. 

Habermas’s notion of radical democracy has been grounded in the liberal tradition he 

found in Western Europe. Habermas’s critical theory of society has a conservative position 

(Habermas, xiii).   However, McCarthy argues that:  

 

Habermas’s radical democracy is a procedural democracy and the critique of 

historical revisionism which has become a constant theme in Habermas’s 

writings. Haberma’s concerns for the legal order of democratic constitutional 

states embody or encapsulate a moral content and it is dependent on active 

citizens. Habermas’s democratic principle is built on moral foundations and 
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democratic procedures. The Habermasian emphasis on procedures indicates that 

it is difficult to establish consensus in a modern society where its members no 

longer automatically share the same world view (religion) (Habermas, xiv-xv). 

 

In addition, Habermas’s idea of radical democracy calls for a new wave of nationalism and 

constitutional patriotism. Habermas calls for constitutional patriotism focuses on the 

centrality of the constitution for national cohesion and solidarity in a modern democratic 

society. For Habermas, the element of solidarity and nationalism as a form of social 

integration among the members of the nation is a beneficial form of social cohesion. The 

tension between ideal and reality, respectively the normative and the descriptive level of 

his theory has always been a defining element; an element that has also determined his 

political writings (Habermas, xvi-xvii). Habermas’s work is a systematic reflection on 

theory and praxis which are dialectically linked and Habermas’s theoretical analysis is 

related to two topics; first, the legitimation and goal of philosophy and second, the issue 

of language and communication (Habermas, xviii). 

 

These topics are closely linked to the search for the possibility of universals (norms, values, 

morality). Habermas’s systematic theoretical writings raise the question of philosophy. For 

Habermas, philosophy is charged with the task of the search for absolute truth. Habermas 

also wants to move philosophy closer to the market place, thereby involving it in the issues 

of the day or everyday life. Habermas’s defense of philosophy remains faithful to the 

concept of reason and rationality (Habermas, 1997, xix). Habermas’s conception of reason 

is the critique of rationalism and it is based specifically in the form of inter-subjective 

communication and consensus. Habermas’s theoretical grounding presupposes that 

reason has a critical potential and cannot be reduced to a mere instrumental use 

(Habermas, xix-xx). Habermas’s communicative model of action is a form of radical 

democracy. Thus, McCarthy argues further that: 

 

Habermas’s conception of radical democracy has several prerequisites; that is, a 

functioning public sphere to which every citizen has equal access, the development 

of rational procedures for the attainment of policies and fair decisions, and finally 

a global dimension, that is, the fact that contemporary societies increasingly 

interact and thereby interpenetrate each other. Its most practical application 

would be the relationship between the rights of citizens and basic human rights 

that has to protect those individuals who are not citizens. Democracy has a global 

aspect that cannot be denied without negative consequences for the basic rights of 

the citizens (Habermas, xxi). 
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Habermas’s theoretical analysis holds on to a paradigm of rational pedagogy.   Habermas’s 

communicative practice of everyday life points to the practice of argumentation as a court 

of appeal, examining the truth of statements, the  rightness of actions, and norms or the 

authenticity of expressions and of productively  assimilating our negative experiences in 

these dimensions (Habermas, xxviii). Habermas’s communicative model of action is the 

socio-cultural matrix of individual action orientations that brings Habermas face to face 

with the cultural and historical variability of life-world structures. Habermas’ notion of 

reaching understanding is the possibility of using reasons or grounds to gain inter-

subjective recognition. Habermas argues that the concept of communicative action 

becomes serviceable for social theory (Habermas, x-xi).21  

 

Nevertheless, Habermas argues that language as a medium for reaching understanding is 

examined in four dimensions of social actions: teleological, normatively regulated, 

dramaturgical and communicative action with an eye to their presuppositions and 

implications regarding rationality (Habermas, xiii). The Habermasian tradition 

incorporates language as a medium for reaching understanding which reflects the 

negotiation of common definitions of situations. A definition of the situation establishes a 

normative ideal social order. Communicative action requires an interpretation that is 

rational in approach. Habermas’s communicative model of actions is a shift from semantics 

to pragmatics (Habermas, 1984, xiii-xiv). Habermas’s communicative practice of everyday 

life is geared towards the spheres of religion, morals and politics. According to McCarthy 

Habermas’s communicative model of action is the embodiment of reason. 

Correspondingly, the sphere of politics has to be understood as a sphere of decision and 

power and not of reason (Habermas, xvii-xviii). 

 

Habermas’s communicative theory has a theoretical affinity with Durkhain’s idea of a 

collective consciousness that is constitutive for group identity and Mead’s action – 

orientations for associated individuals (Habermas, xxi). Habermas’s communicative 

practice of everyday life is the normative justification of the sacred which means the 

rationalization of the life-world. The idea of the life-world is introduced as a necessary 

complement to the concept of communicative action (Habermas, xxiii). Habermas’s 

communicative practice of everyday life is the rationalization of society. Society is 

conceptualized as the life world of a social group in which actions are coordinated through 

harmonizing action orientations (Habermas, xxvi). Society is conceptualized as a self-

regulating system in which actions are coordinated through functional interconnections of 

actions. Consequently, as observed by McCarthy, “society is conceptualized from the 

perspective of participants and remains blind to causes, connections, and consequences 

that lie beyond the horizon of everyday practice. The transparency of communicative 

interaction reflects the reproduction of society” (Habermas, xxviii-xxix). The idea of moral 
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accountability or answerability of communicative practice of everyday life satisfy the 

normative conditions of maintenance of socio-cultural life world. Habermas’s 

communicative action theory presupposes normative consensus and the achievement of 

mutual understanding.  In Habermas’s work the theory of communicative action, 

everyday life is increasingly monetized and bureaucratized (Habermas, xxxii). Habermas’s 

Theory of Communicative Action reflects on rational entailment argument which 

identifies certain existential or political epistemological condition of social order, human 

rights and the logic of legal morally or justice. According to Hoffman and Graham:  

 

The rational entailment argument identifies certain conditions for the existence of 

social order and from those conditions maintains that there are certain standards 

of treatment which all societies should respect. The argument can take two forms 

empirical and logical. The empirical version observes actual societies and claims 

that the long term survival of a society depends on the recognition of human rights. 

Human right is measured by economic growth and political stability. The logical 

version does not deny that social life is possible without human rights, but rather 

that a human rights violating society cannot justify its own political and legal 

organization without falling into contradiction. Jurgen Habermas offers the best 

contemporary statement of logical entailment (Hoffman and Graham, 2009, 

421). 

 

Hoffman and Graham stylistic emendation of Habermas’s political thought basically rests 

on his defence of human rights against cultural relativism and socio-political chauvinism. 

Habermas’s rather complex theory of social change rests on the moral consciousness of 

human rights and the re-evaluation of politics and culture in society. As Hoffman and 

Graham duly or succinctly observed that: 

 

The growth in consciousness of human rights is one of the achievements of 

communicative rationality. The validity claims are implicit in all human action, 

that is, they are universal. This seems a promising basis for defending universal 

human rights against the challenge of cultural relativism.  However, the validity 

claims are abstract from everyday life, and so to redeem them requires appeal to a 

stock of culturally specific values, that means the content of human rights is 

dependent on culture (Hoffman and Graham, 422). 

 

Furthermore, Hoffman and Graham observed further that one way to address this problem 

of cultural dependence is to maintain that politics is a dialogue, in which people bring to 

bear their different cultural perspectives, such that what emerges from the dialogue is 

something pluralistic yet coherent (Hoffman and Graham, 421-422). Habermas’s Theory of 
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Communicative Action reflects on a functionalist perspective of language use. Language 

elicits gestures and it foregrounds stimulus response analysis. Language has a pragmatic 

stance and it makes human thinking and human flourishing possible. Communication is 

not possible without contact. Communicative action inHabermas’s political philosophy is 

an expansion of the monetary- bureaucratic complex into or new areas of life. Reason 

demands the rationalization of the life-world. The communicative infrastructure of society 

posed a growing threat to the welfare state. The Habermasian tradition presupposes the 

primacy of individual rights at the expense of cultural interaction. Habermas’s theoretical 

framework reveals that we maintain the authority of the collective over the individual. As 

vehemently observed by Hoffman and Graham, private rights entail the assertion of 

personal autonomy, but they ignore the other half of the concept of autonomy over public 

autonomy (Habermas, 1984, xxxvii).  Habermas’s communicative model of everyday life 

is the inter-subjectively shared experience and life contexts in which the person has been 

socialized and has formed his or her identity and the identity of the individual is 

interwoven with collective identities (Habermas, 1994:129). Habermas’s communicative 

action is grounded on human autonomy, but that human autonomy itself has a collective 

dimension which must take into account cultural interpretation of human rights. Legality 

is central to the realization of human rights. Habermas’ theory of law bears some 

resemblance to Fuller’s. Law is not reducible to the assertion of will people are not simply 

subjects to law but the formation of law is a discursive process (Hoffman and Graham, 

423).  Communicative action elicits response of the other, but the response, broadly 

speaking, is the communication as a whole. Society is characterized by the need for cultural 

learning processes. Habermas’s philosophical debate cuts across several different topics.  

Communicative action presents the trend consolidated in the wake of the Kantian and 

Rousseauian insights. Habermas’s political thought surpasses the Kantian diagnosis of 

moral universalism and democratic conception of society. The Kantian theoretical 

reconstruction is based on the normative consideration of moral inter-subjective 

recognition and equal participation or moral freedom that is aimed at the genuine feelings 

of public happiness, freedom and social solidarity. Habermas’s Theory of Communicative 

Action reflects on the Habermasian “administrative power”. It reflects on moral 

responsibility and political obligation. Communicative action presupposes “discourse 

ethics”. It generates the idea of moral autonomy, individuation and inter-subjectivity. 

Communicative action characterizes moral judgment and the concern for others. 

Habermas’s communicative framework is deeply rooted in linguistic paradigm facilitated 

by a normative transformation of our system life world. Hegel’s position on labour and 

communicative interaction in civil society presupposes the fact that labour is the epitome 

of the human- species and society is characterized by reaching mutual understanding 

through the dialectical process of the “Absolute Spirit. Hegel influences Habermas in a 

variety of ways.  Habermas’s Theory of Communicative Action focuses on a critique of 
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contemporary human society. Human communication has evolved over time to give a 

broad spectrum of mutual agreement among human beings in their contemporary world. 

This broad spectrum of mutual understanding rests on the normative purpose of 

coordinated social action. However, coordinated social action reveals the need for human 

progress, survival or flourishing. Habermas’s critique of language is the critique of society 

and the critique of society reveals the need for a normative framework of mutual 

understanding. The idea of communicative model of everyday life has an impact on socio- 

political practice. Habermas’s critique of society is the critique of the enlightenment 

project. The enlightenment project of a good society is guaranteed by the exaltation of 

human reason alone. Communicative action is the rational method of achieving a 

normative consensus that is based on the authority of reason and a better force of 

argument. Communicative action has been a reflection of consensus formation that is the 

hallmark of social integration and social emancipation.  

 

Broadly speaking, Habermas’s communicative framework is deeply rooted in the Marxist 

tradition. The Marxist tradition is deeply rooted in the course of history, class struggle, 

labour and the critique of society.  Habermas’s critique of language and society is moral or 

collective consciousness. The Habermasian communicative framework is a democratic 

process of discourse formation of the will. The Habermasian communicative framework is 

based on the Rawlsian overlapping consensus of reasonable comprehensive doctrines.  

Rawls’s rational account of the reasonable citizenship or democratic citizenship and Kant’s 

socio-political or moral account of reciprocal understanding are in consonance with 

Habermas’s view of human nature, human rights and the internalization of justice. Rawls’s 

conception of communicative democracy presupposes the principle of social cooperation. 

Human beings are characterized by the cognitive capacity for genuine toleration and 

mutual/inter-subjective recognition. Habermas’ and Rawls’ solution to contemporary 

problem of human nature is based on social order. Habermas’ and Rawls’s vision of 

emancipated global society is “democratic realism” and it guarantees the principle of 

justice and human rights. Communicative power set the pace for decent people to settle 

their moral differences or resolving conflicts even at a global scale. The characterization of 

reasonable citizenship or democratic citizenship brings to the foreground the awareness of 

good democratic governance. It has been noted earlier that language assumes a 

performative or functional dimension. Habermas’s communicative model of action is a 

theoretical analysis that moved beyond the spheres of truth conditional semantics of 

representation to the social intelligibility of human interaction. The inter-subjectively 

shared community is aimed at a cognitive approach and conflict resolution management. 

The rationale behind conflict resolution management is one of the fundamentals of 

linguistic understanding.  
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The communicative practice of everyday life presupposes that coercion is excluded in the 

Habermasian conception of political community. The Habermasian perspective of the 

communicative practice of everyday life alongside his critical social theory has always 

been the goal or advancement of human emancipation. The communicative structure is 

characterized by a shared inter-subjective normative framework of practical everyday 

experience. Habermas’ critique of society is embedded in the project of our humanity. The 

project of humanity is an unfinished project waiting to be completed by the   power of 

rationality. The Habermasian analysis of communicative rationality is embedded in the 

system life world, propositional knowledge and the objective world. Habermas’s 

communicative theory is normative theory. When we talk about normative theory, we are 

simply talking about norms and values in human society. Society is simply governed by 

norms and values. Normative context brings about social integration and social 

coordination. Communicative action rests on normative outcomes. Normative context 

results in the complementarity of common consensus and legitimate expectations. 

Communicative action is characterized by the norms grounding of a continuous learning 

process of rational subjects in their ideal speech situation and coordinated social action. 

Social interaction is a process of rational action and authentic dialogical engagement. 

 

Consequently, normative theory as a critical social theory is characterized by the cognitive 

capacity of civil society. Habermas’s theoretical framework is aimed at conveying a sense 

of overall purpose of his linguistic rational analysis of contemporary human society. 

Habermas’s theory of communicative action as the imperative of dialogue is a socio-

political and ethical theory that deals with human objective world based on linguistic 

transparency and moral answerability. Habermas opines that communicative action plays 

a social role. Habermas argues that linguistic communication takes on an important 

mediating function (Habermas, 1996, 59-61). Habermas’s communicative action is 

predicated on truth validity claims and meaning. According to Habermas, in his work, 

“The Theory of Communicative Action: Life-world and System: A Critique of Functionalist 

Reason”, Volume 2, meaning is a systemic property (Habermas, 1984, 7). Habermas’s 

communicative action as the imperative of dialogue reflects on a reciprocal relation 

between speaker and hearer (Habermas, 14). 

 

Nonetheless, Habermas’ communicative framework is deeply rooted in Wittgenstein’s 

analysis of the concept of a rule, in order first, to elucidate the connection between identical 

meanings and inter-subjective validity (Habermas, 16). Habermas’s inter-subjective 

validity is a symbolically mediated interaction of persons (Habermas, 22).  Habermas 

opines that language functions as a medium not only of reaching understanding and 

transmitting cultural knowledge, but of socialization and of social integration as well 

(Habermas, 24).  For Habermas, reaching understanding in language becomes the 
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mechanism for coordination. Habermas, therefore, opines that language function as a 

mechanism of coordination (Habermas, 26-26). Language therefore, assumes the vocal 

gesture of a cooperative social process (Habermas, 29). Habermas’s communicative action 

is the complementarity of actions that results in the reciprocal satisfaction of interests. 

Communicative action aims at the “generalized other” (Habermas, 34-35). Communicative 

action is the normative consideration of the socio-cognitive side of norming expectations. 

Communicative action is aimed at fulfilling the legitimate expectations of others 

(Habermas, 37). Communicative action is characterized by the norming of behavioural 

expectations of the “generalized others” in society (Habermas, 43). Communicative action 

reflects on the “linguistification of the sacred”. The sacred … is that which is set apart that 

which is separated from what characterizes it, is that it cannot, without losing its nature, 

be mixed with the profane. Any mixture or even contact, profanes it, that is to say, destroys 

its essential attributes. Communicative action does not just aims at the “linguistification of 

the sacred” but characterizes the feeling of moral obligation (Habermas, 46-49). 

Habermas’s Theory of Communicative Action reflects on collective identity and collective 

identity develops in the form of normative consensus. Collective identity has the form of 

a normative consensus built up in the medium of religious symbols and interpreted in the 

semantics of the sacred (Habermas, 53). 
 

Habermas’s communicative action is correlated to the three components of speech acts 

with cognitions, obligations and expression. Habermas argues that this transposition of 

cognitions, obligations, and expressions onto a linguistic basis makes it possible in turn for 

the means of communication to take on new functions in addition to the function of 

reaching understanding, those of coordinating action and socializing actions as well 

(Habermas, 63). Habermas’s communicative action has the essentials of freedom not as an 

absence of impediment or constraint but obedience to law and reasons. The scope for 

freedom is characterized by Habermas’s theory of communicative action. Habermas’ 

Theory of Communicative Action is radical democracy or deliberative democracy. 

According to Mackenzie: 

 

Deliberative democracy is a model of democratic government that seems to 

overcome the failings of the purely representative model by placing a large 

emphasis on the value of deliberation. Deliberation, in this context, refers to a 

process or more often processes of rational argumentation. The central claim, 

therefore, is that voting is not just enough to sustain democracy. Rather, 

democracy will only be sustained by people participating in debate and discussion, 

intending to reach a reasonable consensus on the contested political issues. One 

of the insights that underpin deliberative theory is that debate and discussion, if 

rationally undertaken can lead us to transform our opinions and preferences.So, 
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democracy on this basis is not simply about aggregating individual preferences 

and pleasing the majority with the attendant dangers of the ‘tyranny of the 

majority’ that this creates: it is, instead, a process whereby people will in most 

cases move beyond their first opinions of others involved in the decision making 

procedure (Mackenzie, 2009, 114). 

 

Habermas’s Theory of Communicative Action is all about the mutual understanding of 

rational being in a normative society. The normative presupposition of human 

communication is solely based on conversation caused by the force of reason alone. 

Mackenzie further argues that:  

 

Habermas describes conversation where everyone involved is concerned to reach 

an understanding with one another as ‘communicative action. When we use 

language communicatively we make certain presuppositions: most importantly, 

that if we genuinely want to reach an understanding then we must presuppose 

that we will each be motivated by force of reason alone not by the desire to ‘win 

the argument’ or control the others involved, not motivated, that is, by the desire 

for power, violence, profit or coercion (Mackenzie,115). 

 

Furthermore, Habermas’s communicative action is discourse ethics. For Machenzie, 

discourse ethics is based on the idea that we can reach rational agreement about how best 

to get on with each other in the long term-not just making temporary political pacts that 

may dissolve at the next election but rather accepting the force of a better argument 

(Mackenzie,116-117).   However, Habermas’s communicative action may lead us to one 

fundamental issue. The fundamental issue is whether or not deliberation will lead to better 

decisions that is, decisions that are qualitatively more rational than those reached by a 

simple aggregation of opinions (Mackenzie,118). Some scholars, however, have criticized 

Habermas’ Theory of Communicative Action as being paradoxical. For Mackenzie, it is 

paradoxical, they argue, to use the ideal of consensus to regulate democratic processes, 

because democracy is premised upon disagreement. Dissensus is necessary, they say, for 

the functioning of democracy, and any attempt to remove it (even in theory) is actually 

striking at the heart of the democratic project itself (Mackenzie,119). Habermas’s Theory 

of Communicative Action is the congruence of politics with morality and it has “a 

constitutive significance” (Habermas, 1989, 108). For Habermas:  

 

Moral politics amounted to nothing more than legal conduct out of duty under 

positive laws. Politics could not be conceived of exclusively as moral, that is, as 

action in conformity with one’s duty under existing positive laws; rather, making 

them positive, which was the proper goal of its action, needed to take into account 
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a will collectively in agreement on the universal end of the public, namely: its 

welfare … the public sphere was supposed to link politics and morality in a specific 

sense: it was the place where an intelligible unity of the empirical ends of everyone 

was to be brought about, where legality was to issue from morality (Habermas, 

115). 

 

Furthermore, Habermas’s Theory of Communicative Action as the imperative of dialogue 

is not only about “moral politics” but it presupposes the theoretical reconstruction of “a 

cosmopolitan order” (Habermas, 115-116). Habermas’s Theory of Communicative Action 

is not just about “moral politics” or the construct of “a cosmopolitan order” but it 

presupposes “the universalization principle” The universalization principle can be 

understood on the model of Rawls’s “reflective equilibrium as a reconstruction of the 

everyday intuitions underlying the impartial judgment of moral conflicts of action” 

(Habermas, 1990, 116). Habermas’s “discourse ethics” presupposes moral judgment as 

cognitive content. For Habermas, moral judgments have cognitive content and “discourse 

ethics” is thus well suited to the description of cognitive structures that emerge from 

learning processes (Habermas, 120). Habermas’s Theory of Communicative Action as 

discourse ethic has mutual interpersonal expectations, relationship and conformity. 

Habermas’s political philosophy is about human rights and right is all about what is fair. 

The equality of human rights is all about a fair and beneficial practices (Habermas, 123-

124). 

 

In addition, Habermas’s philosophy of rights corresponds with Kohlberg’s socio-moral 

perspectives (Habermas, 128). Habermas’s Theory of Communicative Action as discourse 

ethics is about argumentation. For Habermas, argumentation is a reflective form of 

communicative action and the structures of action oriented toward reaching 

understanding always already presuppose those very relationships of reciprocity and 

mutual recognition around which all moral ideas revolve in everyday life no less than in 

philosophical ethics (Habermas, 130). Communicative action presuppose, natural order 

and it shows that the concept of the social world forms an integral part of a decentered 

understanding of the world, which in turn forms the basis of action oriented toward 

reaching understanding (Habermas, 132). Habermas’s communicative, political action 

means mastering situations (Habermas, 134). Communicative action is the moralization of 

society (Habermas, 161). For Habermas, thus, agreement in the communicative practice of 

everyday life rests simultaneously on inter-subjectively shared propositional knowledge, 

on normative accord, and on mutual trust (Habermas, 136). Moreover, the decentered 

understanding of the world is thus characterized by a complex structure of perspectives 

(reciprocal 1-thou perspective and socio-moral perspectives) or lived experience or 

empirical linguistic perspective). The domain of interactions provides the impetus for 
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constituting a social world and for judging actions according to whether or not they 

conform to or violate socially recognized norms (Habermas, 1990, 139-141).  Habermas’s 

subjective perspective, of self and other relationship is about a reciprocity of thoughts and 

feelings (Habermas, 142-143). Habermas’s philosophy is about coordinate reciprocal 

perspectives, and a generalized social behavioural expectation (Habermas, 144-154). What 

emerges is a world of legitimately ordered interpersonal relations (Habermas, 156). 

Communicative action is the inter-subjective authority of a common will. Communicative 

action is deeply rooted in moral responsibility. However, Habermas further argues that 

responsibility becomes a special case of accountability. Moral action is action guided by 

moral insight. Communicative action reflects on ethical perspectives that merely sue, as it 

were, for what is already implicit in social roles and norms prior to any actual moral 

conflict: the complementarily of behavioral expectations and the  symmetry of rights and 

duties (Habermas, 160-162). 

 

1.3 Communicative Action and Social Order  

Habermas’ communicative, political action aims at the normative context of social order. 

It is an attempt to rescue the enlightenment democratic vision. Patricia Obi in her work 

“Adler’s Social Interest: The Kpim of Social Order in Nigeria” definessocial order as:  

 

The matrix of human relationship in society;it is epitomized in the concepts of 

morality, social justice, equality, equitable distribution of common resources, 

peace and tranquility. Social order is calibrated by the degree of the indices stated 

above. Social order has been apparently threatened to the point of social chaos by 

the consequences of industrialization, urbanization, globalization, the demise of 

community, disruptions of primary social relationships, loss of authority on the 

part of traditional agencies of social control and general instability associated with 

rapid social change (Obi, 2013, 147-152). 

 

Social order is based on the democratic potential of public debate and public discussion. 

In his book “The Theory of Communicative Action: A Critique of Functionalist Reason”, 

Habermas asks one very fundamental question that how is social order possible? Social 

order is possible through linguistic transparency and moral answerability. Social order is 

built on a more humane, just and egalitarian society through the normative outcomes of 

human potential for reason. Social order is possible according to the Habermasian 

perspective through the decentering of our socio-political world governed by money and 

power. The rationalization and democratization of society has been desublimated by 

human quest for money and abusive power. The coordination problem of society is 

resolved through the pursuit of an objective world or collective goals by cutting down on 

the excessive quest for money and power. The principle of social order in Habermas’s 
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political philosophy foregrounds a normative condition whereby disputing parties can 

reach a tolerable compromise. Habermas’s Theory of Communicative Action and 

deliberative democracy presupposes a normative ideal social order.  

 

Moreover, Hoffman and Graham in their book “Introduction to Political Theory” define 

order as “stability in the possession of things; security against violence and a trust in others 

that promises will be kept” (Hoffman and Graham, 499). Moreover, the communicative 

model of democracy elicits the normative considerations of a collective will formation that 

is based on social order. Habermas’s communicative model of democratic society is, to use 

the words of Hoffman and Graham “political epistemology” (how to know what is right) 

in democractiv society (Hoffman and Graham, 95). Habermas argues for a state centered 

understanding of politics and culture in society. The ideas of politics and social order 

presupposed the domain of human deliberate actions. Social order is possible through the 

respect for human rights. Moral order foregrounds the normative condition of social order. 

Moral order simply means subjecting one’s deliberate choices and actions to rational 

purpose. We have the duty to respect one another’s humanity. The fundamental idea of 

moral order and the conceptualization of human rights is that we conceived the right to 

communicative freedom in terms of reconciliation with the fundamental freedom of others 

and the cognitive capacity to recognize human rational conduct through an appeal to the 

politics of inter-subjective recognition.  

 

Furthermore, the normative context of Habermas’s communicative framework aims at 

collective bargaining or compromise formation of wills. Habermas’ communicative model 

of rational society is built on a normative context of social order and it is characterized by 

the democracy of everyday speech. The consensus approach is a method in African 

traditional culture that can be likened to Habermas’s Theory of Communicative Action 

and his notion of deliberative democracy. The traditional African people adhere to a 

consensus approach and Africans are very communalistic people. Political activites are 

mainly organized through village assembly where matters concerning them are usually 

discussed. Their political affairs are usually acephalous in nature. Social order leads to 

human emancipation or human improvement. The dialogical approach is possible through 

strictly adhering to the normative context or the principle of social order. Our objective 

world is built on “natural order”. The principle of social order does not accept or allow 

religious intolerance or fundamentalism or global terrorism. Habermas considers religious 

fundamentalism to be the very incarnation of religious intolerance. Terrorism brings about 

bloodshed, violence and the total disruption of our humanity. For Hoffman and Graham, 

terrorism is the use of political violence in situations in which people have reasonable 

avenues of peaceful protest (Hoffman and Graham, 501). Violence brings about more 

violence and human sufferings. In other words, violence spurs more violence. Habermas 
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and Derrida are two contemporary philosophers that are outspoken in terms of the evils 

of terrorism and terror. Habermas’s communicative model of everyday life envisages the 

normative context of social order as well as ensuring a well- ordered and just society. 

Communicative action is embedded in human emancipation (freedom) and social order 

(order). Habermas’s political philosophy aims at the elimination of the evils of human 

history, unjust war, violence, oppression and religious fundamentalism.  

 

Every human society requires some level of the principle of social order and social 

cooperation. Social order is predicated on a form of collective destiny and moral 

consciousness. Moral consciousness is essential to the idea of any emancipated global 

society. Politics is largely synonymous with the essentials of social order. Habermas’s 

moral and political theory has epistemological significance. Politics is a process and it is 

built on the epistemological significance of reason, justice, law and order in order to 

achieve a well ordered and just society. Society becomes unstable whenever there is no 

social order. Social order brings about social change. Ferrante, in her work, “Sociology: A 

Global Perspective”, argues that social change means transformation or alteration of a 

system. Social change means any significant alteration, modification or transformation in 

the re-organization and operation of social life (Ferrante, 2003, 545). 

 

Consequently, the Theory of Communicative Action in Habermas’ political philosophy 

presupposes the theory of social change, social action, social justice, human rights, reason, 

law and order. Politics presupposes the normative context of social order and legitimate 

expectation of rational human behaviours. According to Hoffman and Graham, politics is 

all about a public process that involves resolving conflicts of interests. Politics is 

undermined by force and is inherent at every level in all socieites (Hoffman and Graham, 

500). Social order aims at the normative possibility of social action and the need for a 

communicative freedom of action and choice. Habermas’ communicative action aims at 

religion, politics, culture and personality in society. It guarantees the need for an 

emancipated global order. Habermas’s political theory is “political epistemology” (the 

possibility of knowing what is right) in the public sphere (Hoffman and Graham, 2009).  

 

1.4 A Philosophical Examination/ Evaluation of Jurgen Habermas’s Political  

Philosophy 

One fundamental problem with Habermas’s Theory of Communicative Action as an 

imperative of dialogue is that his moral and political theory has not been able to address 

fundamental human challenges such as food crises, global crises/terrorism, political 

instability, international war or social crises, violation of human rights among nation- 

states, ecological problem, feminism, religious fundamentalism, diseases, natural 

epidemics, human hatred and lose of value- system. Habermas’s political and sociological 
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paradigm is aimed at addressing human challenges such as cultural chauvinism, human 

rights, global crises and food shortages. Habermas’s political theory could only be 

understood from his moral thought. Habermas’ political theory is derived from his moral, 

linguistic and epistemological theory of truth and validity. Habermas’s theory of 

communicative, political action aims at the promotion of human rights. Habermas’s 

political philosophy places premium on the individual and society. According to the 

Meadian perspective, mind and society have causal processes and this is in tandem with 

the Habermasian standpoint. Habermas argues that money, power and the mediatization 

of the lifeworld has led to a serious distortion of our social integration and social system. 

There ought to be a correlation between social system and social integration. Habermas 

frowns at the distortion of our system life-world caused by the emergence of technology, 

monetary-bureaucratic bottleneck and he calls for cultural re-evaluation or cultural rebirth. 

Habermas’s political theory is aimed at religion, politics and culture. It is what he calls the 

“linguistification of the sacred”. It assumes the need for moral consciousness, social order, 

continuous learning process and re-learning. Habermas’s communicative, political action 

is pedagogical, sociological, rationalistic, epistemological, ethical, political, cultural, 

religious and pragmatic. Habermas’s communicative, political action is about truth 

validity claims. Habermas’s conceptualization of truth is metaphysical, linguistic and 

phenomenological. Habermas’s communicative, political action is a critical social theory; 

it is all about linguistic transparency and moral consciousness. Habermas’s 

universalization principle is in consonance with Kant’s moral philosophy. The major 

influences on Habermas are Kant, Hegel, Rousseau, Rawls, Wittgenstein, Pierce, Parson, 

Mead, Freud, Dewey and Kolhberg. Habermas’ Theory of Communicative Action is the 

re-Kantianization of discourse ethics. Habermas’ communicative, political action is the 

internationalization of justice. Justice and right require fairness and good neighbourliness  

Moreover, Habermas’s contemporary significance of communicative, political action is in 

tandem with the Aristotelian conception of politics as part of the practical philosophy. 

Habermas, in his book “Theory and Practice”, argues that politics is part of the practical 

philosophy (Habermas, 1973, 41). Politics reflects on the need for order. For Habermas, the 

order of virtuous conduct is changed into the regulation of social intercourse. Politics is 

scientifically rationalized (Habermas, 43). Habermas’s philosophy is social philosophy. To 

be sure, beyond the securing of mere survival, social philosophy is also concerned with the 

betterment, the easing and the raising of a higher life (Habermas, 46). A philosophical 

examination, evaluation or implication of Habermas’s Theory of Communicative Action is 

that his moral and political theory is aimed at the theory of politics, religion, rights, justice, 

democracy, international relations, law, social order, human nature, culture, personality, 

and society. Habermas’s idea of human rights is central to his contemporary political 

philosophy. Habermas’ deliberative democracy presupposes the fact that democracy 

involves active involvement of people in political affairs. Deliberative democracy is borne 
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out of the idea of public discussion and liberal political values. Habermas’s philosophy is 

invariably philosophical anthropology; it deals with the study of man and his culture. 

Habermas argues that society is predicated on the normative context of role- playing or 

role- taking. Habermas’s theory has theoretical affinity with George Herbert Mead’s role-

taking. For Ferrante, Mead assumed that the self is a product of interaction and 

experiences. Role taking is the stepping outside the self and imagining its appearance and 

behaviour imaginatively from an outsider’s perspective (Ferrante, 128-129). Habermas’s 

theory of communicative, political action is the theory of social change and social action. It 

is about role-playing and truth-telling. It is about criticizable validity claims. It 

presupposes the Gadamerian “fusion of horizon”. Habermas’s moral and political theory 

is critical social theory. The relationship between the Theory of Communicative Action and 

critical theory in Habermas’s philosophy is all about the explanatory, practical and 

normative structure of society. It presupposes the critique of society.  

 

Furthermore, critical social theory is aimed at human emancipation and the liberation of 

the human mind from circumstances that could lead human beings to mental enslavement 

or oppression. Critical social theory is a philosophical approach that extends to politics, 

religion, culture, ethics, history and the social sciences. Habermas’s political philosophy 

aims at the economic and political structure of society. For Hoffman and Graham,the state 

was required to maintain order (Hoffman and Graham, 115). Habermas’s political 

philosophy is all about the promotion of human rights and so a right is a relationship 

between people (Hoffman and Graham, 89). Habermas’s normativistic concept of social 

order brings about social change, social integration or social coordination. Society has been 

characterized by social coordination and social cooperation. A philosophical 

hermerneutics of social coordination and social cooperation correlate with the complexity 

of real life situation. 

 

The normative foundation of society is aimed at human emanicipation and social 

cooperation. Habermas’ Theory of Communicative Action as the imperative of dialogue is 

cutlural humanism and radical openness of life to a higher level (Habermas, 1973, 51). 

Habermas’s philosophy is the normative possibility of overcoming the egoism of self 

interest (Habermas, 53). Habermas’s political theory reflects on the mediating function of 

public opinion as a constitutive part of the theory of civil society itself (Habermas, 77-78). 

Habermas argues that “the furthering of human life” could actually be brought about by 

putting theory into praxis (Habermas, 81). Habermas’s Theory of Communicative Action 

presupposes the imperative of dialogue, moral consciousness, rational consensus and 

intelligibility. Habermas’ conceptualization of communicative action and deliberative 

democracy provides the motivation for social change. Habermas’s radical democracy is 

defined by the ideological framework of a well organized structure of society. Dialogue is 
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people oriented and it has a significant role to play in human social interaction both locally 

nationally and internationally.   

 

Nonetheless, Habermas’s conception of politics is transnational and it reveals the need for 

what he calls “a cosmopolitan order”. Dialogue is driven by the dialectics of discursive 

reflection among human beings. Dialogue requires a contact, sincerity or truth telling and 

truth validity claims. The dialogical basis is built on an underlying rational assessment, 

normative background, and moral foundation of social order. Habermas’s criticizable 

validity claims refer to the linguistic dimension and moral transparency of an ideal speech 

situation. The Habermasian analysis adequately accounts for the paradoxes inherent in 

human communication. Communication is part and parcel of our democratic structure or 

political processes. Habermas’s Theory of Communicative Action is the dialectics of the 

politics of inter-subjective recognition or social relationship. For Habermas, dialectics is 

the discourse of instruction and merely a prolegomenon to rigorous analysis (Habermas, 

79). Habermas consistently maintains that social action theory was logically prior to social 

systems theory (Habermas, 1984, 406). Habermas’s theoretical analysis or reconstruction is 

logically prior to the basic ideas of the dialogical philosophy stemming from Martin Buber 

and Franz Rosenzweig (Habermas, 424). Habermas’s theory of language reflects on a 

functionalist perspective. Habermas argues that: 

 

The limitations of a linguistically oriented interpretive sociology direct us once 

again to functionalism. A functionalist approach has the advantage of 

systematically grasping objective intentional contexts. The objective context, in 

terms of which social action can be understood without sacrificing intentionality, 

is not woven solely of the threads of transmitted meaning and tradition articulated 

in language. Language as ideology corresponds to the excommunicated language 

that is suppressed into a demonic natural force. In a word, functionalism allows 

analysis of contexts of action from the dual perspective of subjectively determined 

meaning and objective meaning (Habermas, 1988, 186-187). 

 

Broadly speaking, Habermas’s conception of social systems as a result of language use is 

tailored to that of meaning. Habermas, in his book, “The Philosophical Discourse of 

Modernity” argues that social systems process meaning in the form of communication. For 

this, language is used. Meaning is still tailored to the difference between perspectives of 

comprehension. Language is so underdetermined as a medium of communication that it 

is not designed to overcome the egocentrism of individual systemic perspectives through 

higher level supra-or trans- systemic common perspectives (Habermas, 1987, 581). The 

Habermasian phenomenological, linguistic, and hermeneutic approach opens up the scope 

for a democratization of decision making processes in all sectors of society (Habermas, 
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1971, 49). Habermas’s Theory of Communicative Action presupposes demcractic decision 

making. 

 

1.4 Concluding Reflections 

Our global world today is facing a serious crisis of international war, terror and terrorism 

or religious fundamentalism. Many scholars are proffering solutions to solving this 

fundamental problem of global crises. Habermas’s Theory of Communicative Action aims 

at resolving this jigsaw puzzle of global crisis or social tension. Out world today is at cross 

roads. All hands ought to be on deck in ensuring that humans enjoy a peaceful world. A 

peaceful coordinated world is only possible when there is role- playing, truth-validity 

claims or truth-telling, moral order, social order, moral accountability in public offices, 

respect for human rights, respect for human life, law,order and justice amongst human 

beings in their immediate society.  This theoretical discourse is aimed at ensuring problem 

solving mechanism geared towards “a cosmopolitan order”or a well ordered and 

structured emancipated global society. The Theory of Communicative Action in 

Habermas’s political philosophy has deep theoretical insight, appropriate and is geared 

towards using conflict resolution management in a war torn situation. Finally, 

communicative action reveals a form of a moral consciousness that could bring about 

linguistic transparency and social order. Social order is the key in ensuring the need for 

human emancipation and human improvement. Man is both a linguistic, social and 

political animal and human conviviality is the key to socio-political and economic 

development. 
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